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1 Min    5 Mins    Scorers    Team Goals    Han

Enhanced Odds

28/1Albert Adomah to score anytime and 
Middlesbrough to win - was 23/1

2nd half 76:55

Charlton vs Middlesbrough

Deposit £28,959.86
1

HT

+

2 - 1Charlton Middlesbrough

CHARLTON

Minute 76:00 - 76:59 - To Happen?

Minute 77:00 - 77:59 - To Happen?

Quick Bet

17.00

Goal

2.30

Throw In Awarded

3.75

Free Kick Awarded

4.75

Goal Kick Awarded

6.50

Corner Awarded

12.00

Card Awarded

34.00

Woodwork (No Goal)

41.00

Penalty Awarded
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DOING

DCVM USE 
CASE

USE CASE 
PHASES

CAPABILITIES 
REQUIRED

USE CASE 
STEPS

Data Monetisation – Scenario 1 (user is notified that they are nearing their data allowance and can buy data add-ons)

Notification

In progress

Step 1a Step 1b Step 2 Step 3 Step 4 Step 5 Step 6 Step 7

In progress In progress In progress In progress In progress In progress In progress

User receives an SMS 
notification that they are 
approaching their data 
allowance; the SMS includes 
a link to purchase a data 
add-on (step 2).

If the user is browsing the 
website, they are notified via 
a page nudge. 
User can proceed to choose 
an add-on or dismiss the 
notification.

User sees a personalised 
recommendation and 
another option.

User can select an add-on 
and confirm. 
User can also cancel the 
transaction. 

Note: once the user has 
selected an add-on, the 
“Confirm" button becomes 
active.

User understands that the 
cost of the add-on will be 
added to their bill and that 
they must log in confirm 
payment. 
User can also go back to the 
previous screen or dismiss 
the overlay and cancel the 
transaction.

Assumption: user has an 
online account. 
User can enter their 
password and log in, thus 
completing the transaction.

Assumption: user has an 
online account. 
User can enter their 
password and log in, thus 
completing the transaction.

Variant for non-WS2.0 
markets: 
User sees a confirmation 
overlay that the transaction 
is successful.

Log in, including paymentSelection Resolution



User flows

Online 
diagnosticsLogin Connecting 

device
Downloads 

app
Help & support

Online diagnostics
Page description
This page shows the online diagnostics process.

Always refer to the visual designs.

Interaction notes
The online diagnostics process is activated via a CTA on help and 
support.

User types
Anonymous Recognised Logged in

Online diagnostics

Procceed to login

Continue screen

Online diagnostics will perform the 
following tests from which you will be able 
to carry out further tests based on:

• Battery
• Storgage
• Info
• Performance

Using online diagnostics requires you to 
do the following:

• Download an app to your device
• Please allow a few minutes to run tests  
• You will/will not be able to use your 
device while tests are in progress

By clicking continue you agree to the 
terms & conditions 

Online Diagnostics

Help & Support

Phone number

  

Enter mobile number

Next

Provide device ID

  

Enter device ID

Can't find device ID?

Connecting to device

Online Diagnostics

Help & Support

Connecting to your device 
and running initial health 

test

 Don't show me this again

Cancel

Number & ID reveals

Online Diagnostics

Help & Support

Phone number

  

Enter mobile number

Provide device ID

  123456789012345

Enter device ID

Can't find device ID?

Try any of the methods below to locate the 
device ID. 

If the device can dial out, try dialing 
*#06# (IMEI)

Check if the device ID is written in 
small print on the back cover of the 
device

For devices with removable 
batteries, check for a printed 
sticker under the battery

Remove the SIM card and check for 
the IMEI on or under the card 
holder

Device ID is also located in the 
device general settings, About 
options

1

2

3

4

5

If you can’t locate the device ID, press 
Cancel to end the session.

Next

Cancel

+

-

Recommendations

Online Diagnostics

Help & Support

Battery

Cancel

Apply recomendations

Storage

Info

i

i

Please enter a valid phone number. 
Then, press Continue. The number 
should contain no more than 15 digits.
For example: 032551758212349

Enter the device ID, then press 
Continue. Depending on the device, its 
ID may be an IMEI, MEID, ICCID or serial 
number.

i

i

Performance

Rear camera test

No

In app experience 

Press yes/no buttons

Did the camera take a picture?

Skip

Yes

Retry

Rear camera test

Run test

In app experience 

Press Run test. Then press the photo button 
on the device screen to take a picture

This test checks the rear camera

Skip

Are you ready for
super fast broadband

Joe

Find out how fast

Going abroadTop up Pay bill Device
guides

Not you Joe? Log out

  e.g.  07777 123456

 Your saved password

Remember me

Mobile number or email

Password

Login to My Vodafone 

Login Register

Login

Forgot password? Reset password

Login screen

Contact
us

Contact
us

100%

No issues detected

Online Diagnostics

Help & Support

No Issues detected

Applying recommendations

Online Diagnostics

Help & Support

Applying recommendations 
on device

Recommendations

Sensors

Device not supported

Continue

Warning 1

Your device is not supported! Are you 
using a different device? Do you want 

to proceed any way?

Device not supported

Back to help & support

Warning 2

Sorry your device is not supported! 
We will not be able to perform device 

daiagnostics on this device.

Enter number & ID

Online Diagnostics

Help & Support

Phone number

  

Enter mobile number

Next

Provide Apple device ID

  

Enter device ID

Can't find device ID?

Cancel

+

i

i

Contact
us

Apple iPhone 5s (A1453) Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Apple iPhone 5s (A1453) Apple iPhone 5s (A1453)

Enter number & ID

Apple iPhone 5s (A1453)

Battery

Storage

Info

Performance

Connectivity

Media

Sensors

Calls

Conclusion

Online Diagnostics

Help & Support

Conclusions for device

Battery

Apple iPhone 5s (A1453)

Done. 8 apps were removed from device

All setting are adjusted to optimal 
battery use

Storage

No recommendations, right now

Device is clean from malwares

Info

No recommendations, right now

All is good

Performance

No recommendations, right now

All is good

Connectivity

No recommendations, right now

All is good

Media

The camera failed to take a picture please 
take you device to your local reseller

Book device in for a repair

Sensors

No recommendations, right now

All is good

Calls

No recommendations, right now

All is good

Email me my results
Contact

us

Conclusion

Online Diagnostics

Help & Support

Conclusions for device

Battery

Apple iPhone 5s (A1453)

Done. 8 apps were removed from device

All setting are adjusted to optimal 
battery use

Storage

No recommendations, right now

Device is clean from malwares

Info

No recommendations, right now

All is good

Performance

No recommendations, right now

All is good

Connectivity

No recommendations, right now

All is good

Media

The camera failed to take a picture please 
take you device to your local reseller

Book device in for a repair

Sensors

No recommendations, right now

All is good

Calls

No recommendations, right now

All is good

Email me my results

Vodafone Insurance

You have Premier insurance included with 
your existing plan, contact Vodafone to have 
the repair carried out under your cover.

Upgrade your handset

Get 10GB a month & unlimited 
calls + TXTs for only £59 and a 
Apple iPhone 6s for £0 upfront 
on a 24 month term! This special 
offer for you is only available for 
a limited time

We've noticed your nearing the end of your 
current contract. Why not take the 
opportunity to upgrade for only £59

Contact us

View deal

Contact
us

Good news, your device is still under 
warranty you can get your repair for free.

Unfortunately your outside of your 
warranty we estimate £70-£80 for this 
kind of repair. 

• Book your device in for repair now
• Upgrade your device for just £59

Is my device covered? Is my device covered?

Please see list of unsupported 
devices here

Download the app, this device

Online Diagnostics

Help & Support

Download the app

We’ve not yet identified any issues with your 
device but please choose from one of the 

additional comprehensive tests below.

Please see below for best results we 
recommend that you apply the 

recommendations to all issues detailed in 
the table.

Book device in for repair

End session

Vodafone Insurance

Book device in for repair

End session

Conclusion

Online Diagnostics

Help & Support

Conclusions for device

Battery

Apple iPhone 5s (A1453)

Done. 8 apps were removed from device

All setting are adjusted to optimal 
battery use

Storage

No recommendations, right now

Device is clean from malwares

Info

No recommendations, right now

All is good

Performance

No recommendations, right now

All is good

Connectivity

No recommendations, right now

All is good

Media

The camera failed to take a picture please 
take you device to your local reseller

Book device in for a repair

Sensors

No recommendations, right now

All is good

Calls

No recommendations, right now

All is good

Email me my results
Contact

us

Unfortunately your outside of your 
warranty with 8 months of your existing 
plan remaining.  We estimate £40-£50 for 
this kind of repair. Have you thought 
about taking out insurance?

• Book your device in for repair now
• Take out Premier insurance

Is my device covered?

Book device in for repair

End session

Vodafone Insurance

We've noticed your insurance has expired we 
recommend you protect your device against 
any future accidental damage or loss.

Premier £15 per month
For theft, accidental loss and damage 
(accidental and malicious).

Damage Only £10 per month
Damage only (accidental and 
malicious).

Buy insurance

Manual configure

Online Diagnostics

Help & Support

Rear camera test

Apple iPhone 5s (A1453)

Press 'Run Test'. You'll see a Photo button 
on the device screen. Press the button 

and follow the instructions to take a 
photo using the rear camera.

0:30

Run test

Skip

Download the app, other device

Online Diagnostics

Help & Support

Enter mobile number

  

Send

SMS Email

Enter PIN

  45678

Connect

Enter PIN

Open the app and retrieve the PIN

Download the app

Send a link via SMS, email or scan QR 
code  to download the app on the device 
you wish to run tests on. Install the app 

and choose the second option, Web 
Diagnostics

Contact
us

Contact
us

Run diagnostics

Online Diagnostics

Help & Support

Do you want to run 
diagnostics on this device or 

another device?

Another device

Contact
us

This device

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Contact
us

Manual configure

Online Diagnostics

Help & Support

Front camera test

Apple iPhone 5s (A1453)

Press 'Run Test'. You'll see a Photo button 
on the device screen. Press the button 

and follow the instructions to take a 
photo using the front camera.

0:30

Run test

Skip

Manual configure

Online Diagnostics

Help & Support

Video camera test

Apple iPhone 5s (A1453)

This test checks the video camera.

When you press 'Run Test', the video 
camera records for several seconds and 

then plays back the recording.

0:30

Run test

Skip

Manual configure

Online Diagnostics

Help & Support

Camera flash test

Apple iPhone 5s (A1453)

This test checks the camera flash.

When you press "Run Test", the flash 
automatically lights up (steady or 

flickering). Make sure the flash is visible.

0:30

Run test

Skip

Manual configure

Online Diagnostics

Help & Support

Device is in Silent mode

Apple iPhone 5s (A1453)

On the upper left-hand side of the device 
is a small switch (above the volume 

controls). Switch up towards the screen 
and an onscreen icon showing a bell will 

appear to confirm the ringer is on.
You can also change the level of the 
ringer by using the Volume controls.

Done

QR code

Visit the app store via the quick link below, 
install the app and choose the first option, 

SelfCare to start device diagnostics

Applying recommendations

Online Diagnostics

Help & Support

Running tests on your device

Apple iPhone 5s (A1453)

Battery

Storage

Info

Performance

Connectivity

Media

Sensors

Calls

Skip
Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Some issues detected

Online Diagnostics

Help & Support

Some issue detected

Apple iPhone 5s (A1453)

We’ve detected some issues with your 
device, select (!) to see details. You can 

choose to run any of the additional 
comprehensive tests below.

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Available storage for user activities (translated into 
user relevant info, such as space for X pictures)

Issues detected spotlight

Online Diagnostics

Help & Support

Some issue detected

Apple iPhone 5s (A1453)

We’ve detected some issues with your 
device, select (!) to see details. You can 

choose to run any of the additional 
comprehensive tests below.

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Available storage for user activities (translated into 
user relevant info, such as space for X pictures)

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Recommendations

Online Diagnostics

Help & Support

Battery

Cancel

Apply recomendations

Storage

Info

Performance

Recommendations

Sensors

Apple iPhone 5s (A1453)

Please see below for best results we 
recommend that you apply the 

recommendations to all issues detailed in 
the table.

Contact
us

Remove 3 apps from device

Battery draining apps

Candy crush Uses your location

Viber Uses your location

ArrowIn Sends notifications

Test time - 2-4 mins Test time - 2-4 mins

Apple iPhone 5s (A1453) Apple iPhone 5s (A1453)

In app experience 

1

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

1

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

1

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

Enter number extracts IMEI

Online Diagnostics

Help & Support

Phone number

  

Enter mobile number

Next

Cancel

i

Contact
us

Apple iPhone 5s (A1453)

Enter number

Online Diagnostics

Help & Support

Phone number

  

Enter mobile number i

Contact
us

Apple iPhone 5s (A1453)
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Taking 
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1

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

Issues detected

Battery draining too rapidly
Battery dolor ipsum de la

Connecting 
device

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

3

Taking 
actions

4

Conclusions Connecting 
device

Health 
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3

Taking 
actions

4

Conclusions Connecting 
device

Health 
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3

Taking 
actions

4

Conclusions Connecting 
device

Health 
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3

Taking 
actions

4

Conclusions Connecting 
device

Health 
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3

Taking 
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4

Conclusions

Connecting 
device

Health 
check

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

Taking 
actions

4

Conclusions Connecting 
device

Health 
check

Taking 
actions

4

Conclusions

3 apps found to be draining battery 
whilst operating in the background 

using your location.

Download

Runs testsPerform 
health check

ConclusionsManual 
configure
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Online diagnostics
Page description
This page shows the online diagnostics process.

Always refer to the visual designs.

Interaction notes
The online diagnostics process is activated via a CTA on help and 
support.

User types
Anonymous Recognised Logged in

Help & Support

Online Diagnostics

Contact
us

Online diagnostics

Procceed to login

Continue screen

Online diagnostics will perform the 
following tests from which you will be able 
to carry out further tests based on:

• Battery
• Storgage
• Info
• Performance

Using online diagnostics requires you to 
do the following:

• Download an app to your device
• Please allow a few minutes to run tests  
• You will/will not be able to use your 
device while tests are in progress

By clicking continue you agree to the 
terms & conditions 

 Don't show me this again

Login screen

  e.g.  07777 123456

 Your saved password

Remember me

Mobile number or email

Password

Login to My Vodafone 

Login Register

Login

Forgot password? Reset password

Device not supported

Warning 1

Continue

Your device is not supported! Are you 
using a different device? Do you want 

to proceed any way?

Please see list of unsupported 
devices here

Device not supported

Warning 2

Back to help & support

Sorry your device is not supported! 
We will not be able to perform device 

daiagnostics on this device.

Syncing

Help & Support

Online Diagnostics

Enter number & ID

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Phone number

  12345678910

Enter mobile number

Provide Apple device ID

  

Enter device ID

Can't find device ID? +

i i

Contact
us

Enter number & ID

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Phone number

  

Enter mobile number

Provide Apple device ID

  

Enter device ID

Can't find device ID? -

i i

Contact
us

Please enter a valid phone number. Then, press 
Continue. The number should contain no more 
than 15 digits. For example: 032551758212349

Enter the device ID, then press Continue. 
Depending on the device, its ID may be an IMEI, 
MEID, ICCID or serial number.

Try any of the methods below to locate the device ID. 

If the device can dial out, try dialing *#06# 
(IMEI)

Check if the device ID is written in small print 
on the back cover of the device

For devices with removable batteries, check for 
a printed sticker under the battery

Remove the SIM card and check for the IMEI on 
or under the card holder

Device ID is also located in the device general 
settings, About options

1

2

3

4

5

If you can’t locate the device ID, press Cancel to end 
the session.

Apple iPhone 5s (A1453)

100%

Prompt for manual test

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Rear camera test
Press 'Run Test'. You'll see a Photo button on the device screen. 
Press the button and follow the instructions to take a photo 
using the rear camera.

Run test Skip

Recommendations

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Recommendations
Please see below for best results we recommend that you apply 
the recommendations to all issues detailed in the table.

Apply recomendations Cancel

Battery

Remove 3 apps from device

Storage

Test category Recommendations

Info
Install iOS 10.1.1

Performance

Run diagnostics

Online Diagnostics

Do you want to run diagnostics on 
this device or another device?

Contact
us

Another device

This device

Download the app, this device

Help & Support

Online Diagnostics

Download the app

Contact
us

Visit the app store via the quick link below, install the 
app and choose the first option, SelfCare to start 
device diagnostics

Connecting to your device 
and running initial health 

test

No issues

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

No Issues detected
We’ve not yet identified any issues with your device but please 
choose from one of the additional comprehensive tests below.

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 2-4 mins

Enter number & ID

Help & Support

Online Diagnostics

Phone number

  

Enter mobile number

Provide Apple device ID

  

Enter device ID

Can't find device ID? +

i i

Contact
us

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Issues detected

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Some Issues detected
We’ve detected some issues with your device, select (!) to see 

details. You can choose to run any of the additional 
comprehensive tests below.

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 2-4 mins

Available storage for user activities (translated into user relevant info, such as space for X pictures)

Issues detected spotlight

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Some Issues detected
We’ve detected some issues with your device, select (!) to see 

details. You can choose to run any of the additional 
comprehensive tests below.

Battery

Storage

Info

Performance

Conectivity

Audio & Video eg. Camera

Sensors eg. Vibration

Calls

Next

Full health test

Contact
us

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 2-4 mins

Available storage for user activities (translated into user relevant info, such as space for X pictures)

Issues detected

Battery draining too rapidly
Battery dolor ipsum de la

Running tests

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Running tests on your device

Battery

Storage

Info

Performance

Connectivity

Media

Sensors

Calls

0:30

1 2 3 4

3 apps found to be draining battery 
whilst operating in the background 
using your location.

Only 250 MB storage available. 
Increase free space clear some media.
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Battery draining apps

Candy crush Uses your location

Viber Uses your location

ArrowIn Sends notifications

Software update has been detected on 
your device we recommend installing 
when 50% battery available.

Stop running 3 apps

3 running apps operating in 
background can be stopped to 
improve performance.

Apps running in background

Candy crush Uses your location

Viber Uses your location

ArrowIn Sends notifications
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Contact
us

1

Connecting 
device

2

Health 
check

3

Taking 
actions

4

Conclusions

Enter number

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

Phone number
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Next Cancel

Applying recommendations

Help & Support
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Applying recommendations on device
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Manual configure
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Device is in Silent mode
On the upper left-hand side of the device is a small 

switch (above the volume controls). Switch up towards 
the screen and an onscreen icon showing a bell will 

appear to confirm the ringer is on.
You can also change the level of the ringer by using the 

Volume controls.

Done

Skip
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4

Conclusions

Conclusions
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Good news, your device is still under warranty you can 
get your repair for free.

Is my device covered?

Conclusions for device

Battery

Storage

Test category Conclusions

Info

Performance

Done. 3 apps were removed 
from device

Download

Enter mobile number

  

Send

SMS Email

Enter PIN

  45678

Connect

Enter PIN

Open the app and retrieve the PIN

Download the app

Send a link via SMS, email or scan QR code  to download 
the app on the device you wish to run tests on. Install 

the app and choose the second option, Web Diagnostics

QR code

Book device in for repair

End session

Next Cancel

Next Cancel

Email me my results
Contact

us

Next Cancel

6 Total hours of use thanks to 
removing 3 apps that are draining 
battery

Done. Duplicate photo's 
successfully removed 1 GB more memory available

Done. Software updated 
activated

Please refer to your device to update 
to the latest IOS

Done. 3 apps have been 
successfully stopped from 
running in the background

3 Total hours of use thanks to 
stopping 3 apps that are affecting 
performance

Remove duplicate photo's

Help & Support



DCVM - Recommended Data 
Add-ons
Page description
This page shows data add-on process.

Always refer to the visual designs.

Desktop viewport
Performs as per the Mobile viewport. No changes to any interactions 
or elements.

User types
Anonymous Recognised Logged inDownload the app

BusinessPersonal English

Shop Help

Continue screen

Online diagnostics

Procceed to login

Online diagnostics will perform the 
following tests from which you will be able 
to carry out further tests based on:

• Battery
• Storgage
• Info
• Performance

Using online diagnostics requires you to 
do the following:

• Download an app to your device
• Please allow a few minutes to run tests  
• You will/will not be able to use your 
device while tests are in progress

By clicking continue you agree to the 
terms & conditions 

 Don't show me this again

  joe.bloggs@email.com

  ********

Remember me

Mobile number or email

Password

Login to My Vodafone 
Login Register

Login

Forgot password? Reset password

Login screen

Contact
us
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Conclusions

Warning screen

Device not supported

Back to help & support

Sorry your device is not supported! 
We will not be able to perform device 

daiagnostics on this device.

Help & Support

Online Diagnostics

Enter mobile number

  

Send

SMS

Enter PIN

  45678

Connect

Enter PIN

Open the app and retrieve the PIN

Download the app

Send a link via SMS, email or scan QR code  to download the app on the device you wish 
to run tests on. Install the app and choose the second option, Web Diagnostics

Recognised Homepage

BusinessPersonal English

Shop Help

Contact
us

Help & Support

Online Diagnostics

Phone number

  

Enter mobile number i

Enter email address

  

Send

Email

Scan QR code

QR code

Or Or

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Recognised Homepage

BusinessPersonal English

Shop Help

Contact
us

Help & Support

Online Diagnostics

Phone number

  12345678910

Enter mobile number i

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Next Cancel
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BusinessPersonal English

Shop Help

Contact
us

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Phone number

  12345678910

Enter mobile number

Provide Apple device ID

  

Enter device ID

Can't find device ID?-

i

Next Cancel

i

Recognised Homepage

BusinessPersonal English

Shop Help

Contact
us

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Phone number

  12345678910

Enter mobile number

Provide Apple device ID

  

Enter device ID

Can't find device ID?+

i

Next Cancel

i
Please enter a valid phone number. Then, 
press Continue. The number should 
contain no more than 15 digits. For 
example: 032551758212349

Enter the device ID, then press Continue. 
Depending on the device, its ID may be an 
IMEI, MEID, ICCID or serial number.
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Try any of the methods below to locate the 
device ID. 

If the device can dial out, try dialing 
*#06# (IMEI)

Check if the device ID is written in small 
print on the back cover of the device

For devices with removable batteries, 
check for a printed sticker under the 
battery

Remove the SIM card and check for the 
IMEI on or under the card holder

Device ID is also located in the device 
general settings, About options

1

2

3

4

5

If you can’t locate the device ID, press Cancel to 
end the session.

Recognised Homepage

BusinessPersonal English

Shop Help

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)
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Firmware | 9.3.5 (Update required)
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Jail Break | No
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100%

Connecting to your device 
and running initial health 

test
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OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No
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No Issues detected
We’ve not yet identified any issues with your device but please 
choose from one of the additional comprehensive tests below.
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Some Issues detected
We’ve detected some issues with your device, select (!) to see details. 

You can choose to run any of the additional comprehensive tests below.
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Available storage for user activities (translated into user relevant info, such as space for X pictures)
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Calls

Full health test

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 1-2 mins

Test time - 2-4 mins

Some Issues detected
We’ve detected some issues with your device, select (!) to see details. 

You can choose to run any of the additional comprehensive tests below.

Contact
us

Available storage for user activities (translated into user relevant info, such as space for X pictures)
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Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No
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OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Connecting device Health check

3

Taking actions
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Conclusions

Rear camera test
Press 'Run Test'. You'll see a Photo button on the device screen. 
Press the button and follow the instructions to take a photo 
using the rear camera.

Run test Skip

0:30
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BusinessPersonal English

Shop Help

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Connecting device Health check

3

Taking actions

4

Conclusions

Recommendations
Please see below for best results we recommend that you apply 
the recommendations to all issues detailed in the table.

Apply recomendations Cancel

Battery

Remove 3 apps from device

Storage

Test category Recommendations

Info
Install iOS 10.1.1

Performance

3 apps found to be draining 
battery whilst operating in the 
background using your 
location.

Only 250 MB storage available. 
Increase free space clear some 
media.

Battery draining apps

Candy crush Uses your location

Viber Uses your location

ArrowIn Sends notifications

Software update has been 
detected on your device we 
recommend installing when 50% 
battery available.

Stop running 3 apps

3 running apps operating in 
background can be stopped 
to improve performance.

Apps running in background

Candy crush Uses your location

Viber Uses your location

ArrowIn Sends notifications

Remove duplicate photo's

Running tests on your device

Recognised Homepage

BusinessPersonal English

Shop Help

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Connecting device Health check
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Applying recommendations on device

Recognised Homepage

BusinessPersonal English

Shop Help

Help & Support

Online Diagnostics

Apple iPhone 5s (A1453)

OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Connecting device Health check

3

Taking actions

4

Conclusions

Device is in Silent mode
On the upper left-hand side of the device is a small switch (above the volume 
controls). Switch up towards the screen and an onscreen icon showing a bell 
will appear to confirm the ringer is on.
You can also change the level of the ringer by using the Volume controls.

Done Skip
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OS | iPhone OS
Firmware | 9.3.5 (Update required)

Total Capacity | 12.05 GB
Jail Break | No

Connecting device Health check Taking actions
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Conclusions

Is my device covered?
Good news, your device is still under warranty you can get your repair for free.

Book device in for repair End session

Conclusions for device

Battery

Storage

Test category Conclusions

Info

Performance

Done. 3 apps were removed 
from device

Email me my results
Contact

us

6 Total hours of use thanks to 
removing 3 apps that are draining 
battery

Done. Duplicate photo's 
successfully removed 1 GB more memory available

Done. Software updated 
activated

Please refer to your device to 
update to the latest IOS

Done. 3 apps have been 
successfully stopped from 
running in the background

3 Total hours of use thanks to 
stopping 3 apps that are affecting 
performance
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Coral Connect HP and RSM
Interaction notes
These screens show an example header for both the logged out 
and loged in user and also the logged in/out right hand side sliding 
menu/panel, please refere to the files annotated on Zeplin.

1. Offers carousel
Offers/ads rotate and slide from the right to the left and the user can 
also swipe them.

2. Enter code or number link
This hides and shows the additional content for entering a code or 
number this is enabled for both users. 

3. Connect advert
Advert is present only as a logged in user and then hidden when 
logged in.

4. Main CTA's
This area is static at present but consideration should be given to 
enable this area as a scrolling overflow when adding additional 
CTA's in the future.

5. Coral sports ad link
Whole area as hit state. If the app is installed opens the app, if not 
installed takes you to the mobile sportsbook website.

6. Accordion headers
Behaviour as per present accordion headers in app, minus showing 
when expanded on blue bg, plus showing when collapsed on white 
bg.

7. Right hand side menu
Panel slides in from the right, page underneath is darkened with an 
overlay, panel slides back when user taps into space on the left or 
swipes right. Please refere to the additional screen to see the 
logged out side menu.

8. Balances
Scrollable area showing: Cash balance, Withdrawable balance & 
Available machine funds.

9. Other apps
Functionality as per existing app incorporating more prominent 
buttons.

3
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Football buddy betslip generator
Interaction notes
These screens show the football buddy betslip generator. As codes 
are generated a numbered red dot will be animated to the wallet to 
inform the user.

1. Wallet icon empty
A wallet has been added to the results page, here the user can 
confirm his bet, enter a value into the field which generates a return 
and then click the main CTA to generate a code.

2. Wallet icon bet slip added
After the user has clicked to generate a code an animation takes 
place showing the numbered red dot being added to the wallet. The 
user can now click on the wallet icon to be taken to the football buddy 
code page where they can view the bet receipt and scan a bar code 
at the counter in order to place a bet.

3. Breadcrumb
After viewing the bet receipt the user can navigate back to the 
previous screen where they can place the same bet again but for a 
different stake or navigate to view other results as seen in the tabbed 
menu. If the user try's to place the same bet again for the same stake 
there is no action as the bet has already been added to the wallet.

4. Remove CTA
The user can remove generated codes via this link found in the right 
hand side of the accordion header.

5. Wallet icon additional bets added
As additional bets are generated and added from the results page the 
user can see how many each time when the red numbered dot is 
animated into the wallet. The user can again click the wallet to view 
all codes generated on the football buddy code page.

6. Code headers
The user is shown the latest generated bet and the additional 
generated bets are shown as closed accordion headers indicated by 
the inverted chevron and labeled accordingly. The user can click to 
open the bet receipt closing the other generated code.
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